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INDIAN RAILWAY GATERING AND TOURISM CORPORATION LTD,
(A Govt. of lndia Enterprise-Navratna)IRCTC

CIN-L74899DL1999GOI101707,B-mail z info@irctc,com, Website : www,irctc.com

2025/TRCTC/WCB/06/M2IAUGUST/02 09.09.2025

M/s C}IANDRA MAULI MISTIRA
Shivam Guest llouse, Sahabganj Bargaon, Gonda, Uttar Pradesh-271002.

Contact Person: Sh. Chandra Mauli Mishra
Mobile: 941517 67 17, 1 0078003377
E-mail:- chaldramaulimishrac

Sub: Alvard of tempol'ary Iiccnsc -cum- commencement of On-board Catering Services in train
no.2(1947-42 (OId No. 19041-42),BDTS-GCT SF flxprcss.
Ilef: Limitetl fl-'l'cndcr no.2025/IRC'IC/WCBl}(tlMZlA[JG[JST/02 opcned oln02-09.2025.

With refcrcnce to thc subicct mentioned above, it has beer-r decided to award you t1-re tcmporary

licensc fbr prgvision of on board catering Services in above ut:ntionr:d train for a period of 03

ltopths or flnalization &. corr-rrncncentent of long-tenl tcnders whichever is earlicr or takeovcr of
scrviccs by ncr,v Liccnscc/Railways/IRC'l'C, whichever is earlicr, purely on adhoc basis subjcct to thc

tcrrns ancl conditions cnshrinccl in thc tenclcr documeut, which shall fortl part of the Liceuse. The

above awarcl o1 tetnpolary license is subject to the tertns and conditions of teuder clocutncnt and

Govcmr.nent o['hrclia clirectivc to contain COVID.

A) 11 view o1'the above you are required to submit the I-icense fee within live (05) working days of
issuc o1' I-OA or 05 working days bclbre date of comlncncerncnt of operatiotr whichever is 1ater.

I-cttcr ol acccptance is to bc subrnitted within fivc (05) workiug days of issuance o1'LOA or as

aclvisecl in LOA along with Security Dcposit to be subrr-ritted in coucerned zout: as detailed bclow:-

,.. Rs. 13,26,666/-
=,Rs. 2,38,800/-
: Rs. 15,65,4661- (to be paicl at IRCTC/WZ)
'' Rs. 1,56,5 471-(10"1, of the Quoted LF for
to bc submitted lvithin 05 working days as ndvised
by IRCTC(to be dcpositcd in IRCTC/WZ)

Spl. Security deposit : NIL
llDS deposit : Rs.31,3091- (to be paid at IRCTC/WZ)

Security Deposit ancl Quoted LF plus applicable GST as per terms and conditions of license to be

submitted at IRCTC/WZ.Bankaccount details of IRCTC/WZis as under: -

License fee
GSr(@18%
Total
Security deposit

{"

,/.6hll zozt
'Q=.p

lnternational Year
of Cooperatlves

I II)trC0000175

'r'i(,hcc1ucs Will not be acceptcd

'l'here is r-ur provisiou lbr delayecl payrncnt and failure to pay as ller schcdule shall be treatcd as

'c1c1hult' ancl actiot-t shall bc takeu in accordauce with tcncler couditions.
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Inclian llailwav Catcring ck'foutism Oorpolation Ltd.
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2025/IRC'TC/WC B/06/M2lAT]G UST/02 09.09.202s

Invoice will be issued after receipt of payment along with GST nurnber and billing address provided

for the same.

B) You are required to stafi the provision of catering services as per adviceof IRCTC/WZ.

C) First day of start of catering selices in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to subrnit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions ol license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) A1l PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE items like poha, Uprna, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict cornpliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

K)

L)

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Ilncl:- Tender Document
Copy i-
- GGM/WZ- to provide date of commencernent as per present train schedule.
- GGM/MCS- for kind information and necessary action please.

- AGMA4CS - for kind infonnation and necessary action please.

- AGM/Fin - for kind infonnation and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind infbrrnation and uploading on IRCTC & CPP Porlal.

6qnv
(Ranjit Singh Nayal)

DGM (P&T)
I,-or GGM/Proc.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General ManagerAVZ
IRCTC/WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no.20941-42 (Old No. 19041-42),BDTS-GCT SF Express.

Ilef : Your offi ce Ietter no. 2025/IRCTC/WCB I 0 6lM2 I AUGUST/02 dt.09.09.2025

With reference to above, I/we hereby co11v0y my/our acceptance of the terms and conditions of the
temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
WZ:-

1,1 fce 2.9 I conclit f lice TO BE PAID ATWZ.

Iiurthcr dctails ol'rncttls (R/1", lr"urch & dinner), pick up locations for the above trains are ers unc'lcr:

when required.

VWe anVare ready to commence services in the above train as per advise of IRCTC.

Signaturc:
N{/s
Name of authorized
pcrson.
I)ate
Placc

fG

'l'rain no. Security deposit 'fotal Rank Details Dernand draft/Bankers
cheque/I{TGS/NEF't No./llank
Guarantee

rccllsc tcc lls l)cI clilusc llL) ol \rcllcra 1()115 o tlse- scotlol1 on(.)

T,"i;
110.

Licctrsc licc GST
(ct)l8"/o

Total Ilank Details Demand draft/Bankers
cheque/R IGS/NEFT No.

'frain no. Servicc
Details of meal supply
unit along with
atldress

Name of contact
person of the
meal supply unit

Phonc no. of
contact person

20941

B/I]
Lunch
Dinner

20942

Dinner
B/1,'

Lunclr
Dinner

IRCTC or its authorizccl pcrsor-r or nominatecl agency is fi'ee to inspect the abovc premises as ancl

Seal of thc Iicensec
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